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STATEMENT OF PURPOSE 
The Aim

Our aim is to provide quality childcare to children within the local community offering a pre-school setting to enhance their learning and exploration through play. We provide a happy, secure and stimulating environment with an emphasis on health and general well-being of children and their families.

(Please read our attached handbook)
NUMBER OF CHILDREN CATERED FOR
The setting is registered to care for 19 children under the age of twelve years old irrelevant of race, religion, colour, gender, social stature or disability.  The setting strives to promote positive influences for children by modelling positive behaviours and attitudes towards healthy lifestyles within a child centred environment meeting the communicative, social physical, intellectual, creative and emotional needs of each child.  .  

We have staff members trained to support children with additional learning needs or children with specific impairments, behaviours or speech and language difficulties. 
OpeninG hOURS

The setting will operate day-care for children aged 2 years and over from 8.30 – 3.30pm for 39 weeks of the year should this be required, we may offer extended hours if required.

The setting will also provide sessional care twice daily and includes a provision for 12 Flying Start children in the morning and afternoon.  Times will be 9am – 11.30am and 12.15pm – 2.45pm for 42 weeks a year.

The setting also provides a Wrap Around service for children 3 years of age between the hours of 12 pm and 3pm.

Staff

There will be a minimum of two qualified members of staff offering an adult ratio of 1:4 children for 2 years and 1:8 for 3 years and over.  

Details of all staff, students and volunteers are available on the parent’s notice board.

All will be DBS checked and expected to access training relevant to the post

This setting benefits from an ELKLAN trained officer who is trained in promoting children’s ‘learning to talk’.
Facilities

The facility will be wheelchair friendly and provide appropriate areas for a range of needs including a food preparation area, a quiet area, play area inside and out and play space accessible freely to the children and will be wheelchair friendly.  Toilet and first aid facilities are available for children and adults.  An office and meeting room is available. 

We offer various play sessions, parent & carer days & provide a range of opportunities for children, carers and professionals to explore the setting and their wider communities through visits, activities & events

Children’s health, well-being and development is encouraged and promoted through a range of activities which are incorporated into our daily routine to promote, economic, social and environmental sustainability.

We aim to offer extended services such as wrap around childcare should this be required by service users.

Food

Promoting the health and well-being of our children is a top priority and any snacks and drinks provided will be in line with our healthy eating policy and your child’s dietary needs. The setting participates in the RCT Healthy and Sustainable Pre school Scheme. 
The project helps to identify, develop and communicate a positive ethos which promotes respect towards all, and a positive approach to health, the environment and the community and ensures that all children have the opportunity to benefit from stimulating challenges and the right to play.

Information is available at:  http://gov.wales/docs/dhss/publications/120124schoolawardcriteriaen.pdf
The setting will provide milk and water and a selection of snacks throughout the day. 

AcTIVITIES PROVIDED

Activities will be planned daily, weekly and termly offering varied opportunities for play, based on the needs of the children that includes sand and water play, role play, messy and creative play, music and exploring the environment and the world around them to promote environmental sustainability.  Physical play is encouraged throughout all activities.  Please read our noticeboard for up-to-date information of services offered.
Children and carers are encouraged to participate in the planning of activities and ideas for equipment and future development of the group.  A rota is available on the parent’s board.
The ethos of the setting is to encourage staff, children and families to consider our local environment and to participate in activities such as litter picking and recycling.  

Languages used

The main language of the setting will be English/Bilingual in the morning and Welsh/Bilingual in the afternoon with consideration given to the language needs of individual children.  Bilingual signs will also be used where appropriate.

Terms and conditions

Fees must be paid in advance.  Full terms and conditions are available at the setting and within the parent contract and fees sheet attached.

admission policy

We welcome every child who is within the appropriate age range, whatever his needs, colour, race, language, religion, social class or family situation. Flying Start children are offered a placement if they reside within an identified area and are identified by the Flying Start Health Visitor. 
Contact information

We need to be aware of your contact details and have information regarding your child.  Please complete the registration form and keep us informed of any changes to details as these occur. We also ask that you make yourself aware of all our policies and procedures, especially our Safeguarding policy before your child starts.  Full details can be forwarded to you upon request but are available at the setting or on CD.
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This will be kept under review and revised as appropriate. Where practicable the relevant CSSIW office will be notified of any revision at least 28 days before it takes effect.

emergency arrangements
Carers will be notified immediately during any emergency relating to the building or their child.  Please ensure that relevant contact information is kept up-to-date.
PETS

Our class pet will be cold water fish.
Arrangements for complaints

Our setting handbook and parent contract sets out our complaints procedure.

The setting will monitor complaints and attempt to resolve them in a constructive way as soon as possible.
The setting welcomes compliments at all times, however should anyone wish to express dissatisfaction, the following steps should be followed:

· Contact the setting Leader, Manager or the Responsible Person to note the complaint.  A report will be provided within 3 working days.

· The person complaining will be informed that he/she can refer the complaint and be signposted accordingly

· If the matter cannot be satisfactorily resolved the complaint will be formally referred in writing to the Registered Person.  They will investigate the matter and will respond within 10 working days.

· If the investigation is not completed within the specified time, an interim report and explanation as to why more time is needed should be given to the person complaining.

· The investigation should be completed and a written report produced within 28 days.  If the matter is still not resolved, CSSIW should be informed.

Please do not hesitate to contact us regarding any concerns by writing to: 
Lisa Thomas or Rhiannon Murray

Camau Cyntaf I Dysgu

C/O Glyn Street Church Nursery

Glyn Street

Ynysybwl, 
Pontypridd 
CF37 3DS

Telephone:  07772 650160

email us at: info@camaucyntaf.co.uk 

If you would like additional advice or support, you are entitled to contact
CSSIW South East Region 
Government Buildings, Rhydycar, Merthyr Tydfil CF48 1UZ

Telephone:   0300 790026 or email    cssiw.southeastwales@wales.gsi.gov.uk
